
 

Dear Resident / Business Owner, 

 

METRO TUNNEL PROJECT – TRAM WORKS UPDATE 

15.06.2018 

 

As you may be aware, the realignment of the tram and roadway on St Kilda Road in April 

2018 as part of the Metro Tunnel Project has resulted in instances of high pitched noise 

generated by the trams as they pass through the newly laid section of track. This ‘wheel 

squeal’ has been the subject of an extensive ongoing investigation involving Cross Yarra 

Partnership (CYP), Rail Projects Victoria (formerly Melbourne Metro Rail Authority), Yarra 

Trams, and the Project’s Independent Reviewer. 

 

All parties involved acknowledge that the ongoing noise is causing considerable frustration 

for many residents, and that an urgent solution is required. Yarra Trams, CYP and Rail 

Projects Victoria (RPV) are working to identify a solution that will address the wheel squeal 

and minimise disruption to the local community while we build the new Anzac Station 

under St Kilda Road. 

 

Wheel squeal is not uncommon on tram networks both in Melbourne and around the world 

usually in locations with “tight” radius curves. In this instance, the section of track is not a 

tight curve, the specific locations appear to vary from day to day and the noise is not linked 

to any one tram type or tram number. The inconsistent nature of the problem is causing 

identification of a specific cause to be a challenge. 

 

Review of works 

A full and detailed inspection of the constructed track has been carried out including a 

review of the design and construction records. To date, no cause for the noise has been 

identified. Further reviews and inspections are being undertaken by CYP and the 

Independent Reviewer including a review of all quality documentation. 

 

We have identified a number of measures which we hope will reduce the noise emitted on 

the curved sections of tram track. These measures are outlined below. 

 

Rail grinding 

Rail grinding is proposed to be undertaken on the tram tracks, whereby the tracks will be 

ground down to improve the wheel/rail interface. We expect that this will take place within 

the coming weeks. Please note that these works will need to take place between 10pm 

and 5am, Monday to Thursday, to avoid disruption to tram services. 

 

Friction modifier 

Yarra Trams has been conducting a trial of a friction modifier, which is a type of lubricant 

applied to tram tracks and acts to reduce friction between the wheel and tram track, 

reducing the squealing noise. Friction modifiers have not been used before on the 

Melbourne tram network and therefore its effectiveness is unknown. 

 



 

This week Yarra Trams completed the first round of a friction modifier trial at the Yarra 

Trams Depot in Preston in a safe and controlled environment. The results will be reviewed 

and assessed, and then an approval process needs to be followed with the rail safety 

regulator, Transport Safety Victoria. 

 

Given the various steps involved, it is difficult to provide an exact date for the application of 

the friction modifier on St Kilda Road. However, we expect it to occur sometime between 

mid July and mid August. 

 

Other measures 

The effectiveness of the measures outlined above are yet to be determined. Other 

potential mitigation measures are being investigated such as modification of the 

surrounding pavement and water lubrication. However, the practicality and effectiveness of 

these measures is still subject to ongoing assessment.  

 

Information session  

To provide an update on the status of the issue and steps being taken to resolve it, we 

would like to invite local residents and businesses who are concerned by the wheel squeal 

to an information session. CYP, RPV and Yarra Trams will present information on the 

construction methodology, the latest understanding of the issue and the steps that have 

been, and will be taken, to address the issue.  

 

The information session details are below: 

 

6pm – 7pm 

Wednesday 27 June 2018 

Seasons Botanic Gardens 

348 St Kilda Road, Melbourne 3004 

 

Should you have any questions regarding this letter or the Metro Tunnel Project, please do 

not hesitate to contact the Metro Tunnel Project Information Line on 1800 105 105 (press 2 

and follow the prompts), or visit metrotunnel.vic.gov.au. 

 

 

Kind regards 

Metro Tunnel Project Team 


